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TROUBLESHOOTING 

 

If you are not able to call Alert vocal server, maybe the Called Number in Incoming call is not correct. 

If behind a PABX, the called Number may not be the actual number you dial to access Alert vocal 

server. 

 

If you are not sure what numbers your PABX returns when you are calling Alert vocal server, use the 

Monitor (click on Monitor… in the communication window). 

Once the monitor open call the line you think your modem is on. You will then get the following 

exchanges: 

 

 

 

 

The first line tells you who is calling who. In our case 

Number 1087 is trying to reach 1055. 

Even if you have dialed 1055 to reach Alert Vocal 

Server, some PABX, depending on their  

configuration may add other number. The last digits 

would have been different. 

For example: Num=1087 -> 01055. 

 

It is very important that you write in the “called number” the number you see after the arrow, 

whatever you have actually dialed. 

 

Your ISDN modem is now properly configured for Alert. 

Click Ok on all windows and test it ! 


